I -/ O-ITHAKA/OU=FIRST ADMINISTRATIVE

From: — GROUP/CN-RECIPIENTS/CN— -

Sent: Monday, December 27, 2010 1:46 PM

To: I - I (oko oro>
Subject: FW: woot... mit scraper 1s back

Attach: table export.csv; ATT00001. txt

Another MIT incident to summarize if you would please.

From: I

Sent: Sunday, December 26, 2010 11:30 PM
To: I

ce. I

Subject: Re: woot... mit scraper is back

Some stats, since il inquired:

We sent 152824 pdf responses consisting of 87gb of data between 12:30 and 22:00. I've attached all the
requests.

"I thought we had monitoring for this? Why didn't we notice earlier in the day": The current scraper check is
based on a 6 week window that still includes our peak traffic period at this point in time. The level of pdf
downloading we saw today would have not been abnormal in November on a Sunday evening. So, plenty of
tweaking there left to be done.



